
Registration for Activities:
• Open Browser: Search “Harrisonburg Parks and Rec” then click on the website

• Click “Online Registration”

• Sign into your Harrisonburg Parks & Recreation account at 
webtrac.harrisonburgva.gov



• Need an account? Follow the steps on the website to request your account. Forgot 
your password? Follow the steps on the website to request a new password. Still 
having issues logging on? Contact the front desk at 540-433-2474.

• Press “Program Registration”

• You can scroll through all the programs we offer or filter the specific classes you 
are looking for

• If you know the Activity Number, you can type it in and press search



• Once you find the class(es) you are looking for – select which day/time you would 
like, and press Add To Cart. Be sure to look at the date, time, days and location for 
the classes you'd like to sign up for.

• Once you've found and added all the classes you want to sign up for and have 
pressed Add To Cart, you'll be able to see what you have added, and who is 
enrolled in the class/activity

• You can either continue shopping, or if you have added everything you want to 
sign up for, you can Proceed To Checkout



• When you press Proceed To Checkout, you'll be able to see the total amount to be 
paid, choose the Payment Method, and apply a coupon/gift certificate/punch 
payment/scholarship - if applicable

• Enter the Billing Information and a frequently used email as the receipt will be 
sent to it and/or instructors may need to reach out regarding important information 
about the class/activity

• Enter the Payment Information



• Be sure to press "I'm not a robot"  

• By pressing 'Continue' it will initiate the payment authorization and generate a 
confirmation receipt. Please keep the receipt somewhere accessible.

• You may be asked additional questions.

• If you have any questions through this process, please contact the front desk at 
540-433-2474. 

• If you have forgotten your username/password, please contact the front desk 
at 540-433-2474. They will be able to update the username to a preferred email 
and update the password. It is highly encouraged that you reset the password after 
they have updated it, and you are able to log in.

• The front desk cannot take payments over the phone.
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