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JUFLY 31, 225

Matthew Tahia

Fira Chaai

Hautreszmburg Fire Reparimeni
IOE M Main 51, Harrisonburg, ¥

Dear Malthew Tobia and the Harrisonhorg Fire Depnroment Team.

1 hope this fetter finds youw all well. We are writing to express our family's
despest graotitude For the exceptional bravery, compassion, and support you
demonsirated doring and ofter the five ot owr home, I was an fnerodibly
challemging time for ws. and your actions made an immeasorable difference
im helping as thrangh i,

When the fire broke aur, yoor awiln vespanse and coordinated efToris
ensured not only the safety of everyone invalved bui alse saved whal conld
Wive been an cven greater loss. We werg decply moved by the courage and
ttedication af your team in efforrs 10 keep everyans safe

In the days thai fellawed, the kindnezs and suppoert wo received from yow
and wour team gave os strenglh, Whether i was throogh providing

reromrcen, Eiddance, ar with words of encouragemeni, you reminded vs thai
we are not alowe during this diffienln time, Your effor: went Far beyoma
duty, aml they sxemplify what it means to0 serve wiilh heavt and purposs,

Flease convey our henrifeli thomks 1o everyone who wag igvalved, from the
Firclighters om the front lines, to those working behind ghe scemes, Y our
selflessness and humanity will never be forgoenen Wa are trigly gralelul for

gverything ¥ou have done for our family.

IT there ix ever anylhing we can do to suppor your depamment or show anr
appreciation Turiber, please do pot besitate 1o let us know. We would be
honored io give back in any way we can.

With deepest thunks ond appreciation,

The Caomes Family




Firef

ler Jason Bower and his

igh-

wite Alex welcomed their second

4o the Bower Family on the birth

of their second sen!
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August 25, 2025

Stephen Sine

Dicar Mr, Hint:_1

e Harrisonburg Fire Department would like to take this opportunity to thank you for your
generous donation of to our department. Support frem community members like yourselves
makes our job easier and more flfilling. Your support will allow ws to continue providing services
to the people in our community, We are incredibly grateful for your generosity.

Wery Respactfully,

e L e P
e i A
Blatthew Tolaa
Fire Chiet

C: Ande Banks, City Manager
bichas]l Parks, Director of Communication




CHIEF TOBIA REVIEVED THE EMAIL BELOW
ABOUT ENGINE 2 - B SHIFT AND THEIR
PROFESSIOANLISM, KINDNESS AND EMPATHY.

Good morming, Chief Tobia,

Please accept my gratitude for the assistance your personnel provided me on Sunday, August 17,
2025. We were in town moving my daughter into her new apartment at Squire Hill...or so we thought.
We were horrified to discover that despite having a scheduled appointment, the leasing manager did
not show up. We had no way to get her moved in; we had nobody to turn to. We were not the only
family suffering from the same plight, approximately eight other families were scheduled to move in
as well.

Being in the firefighting industry, | knew exactly where to go to for help. | went to Fire Station 2, where
| was greeted by your personnel. | explained my situation and it was "all hands on deck.” | was invited
inside to get out of the heat and humidity, while everyone made efforts to assist me, to include a
Battalion Chief.

Your personnel were kind, courteous, empathetic, and genuinely concerned about my situation. They
took time out of their busy day to help out with something that was far from a true emergency. It is this
type of professionalism that is not showcased enough, as we as firefighters shine our brightest while
answering true emergencies. Sunday was my emergency...your personnel rose to the occasion
without hesitation.

Ultimately, a maintenance worker arrived, albeit four hours later, and everyone got move in.
Unfartunately, | was so deeply focused on the crisis at hand that forgot to obtain the names of the
personnel who assisted me. Will you please share my gratitude with the personnel at Fire Station 27
Stay safe.

Respectfully,

Justin ). Lefever

KUDOS GO TO MASTER FIREFIGHTER
DUSTIN RICE, WHO WAS ACTING
OFFICER THAT DAY. AS WELL AS,
FIREFIGHTERS GRANT CLARK,
STUART BELL AND
BATTALION CHIEF LARRY WERNER.
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MASTER FIREFIGHTER
GLENN BEATHE - 24 YEARS

CAPTAIN JUSTIN KNIGHTEN - 18 YEARS
LIEUTENANT BRANDON DYER - 11 YEARS

ADMINISTRATIVE SPECIALIST
Kim SMITH - 8 YEARS

FIREFIGHTER BRYANT STUNDA - 3 YEARS
FIREFIGHTER ZACK GNETRY - 2 YEARS
FIREFIGHTER COLLIN COLE - 2 YEARS

FIREFIGHTER GABE CHAPMAN - 2 YEARS




t Mll;stone

ISABELLA EYLES,
FIREFIGHTER
5 YEARS

JOSEPH FIERRO, KELLIE SACKSTEDER,

FIREFIGHTER FIREFIGHTER
5 YEARS | 5 YEARS



