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City’s HDPT seeks feedback on new on-demand ridesharing service 
 

HARRISONBURG, Va. – The Harrisonburg Department of Public Transportation (HDPT) is getting ready to expand on the many 
services its staff offers to The Friendly City, and public input is needed to ensure the new service fills the needs of the community. 
 
An on-demand ridesharing service, HDPT Microtransit, will soon launch in Harrisonburg. Much like HDPT’s other services – which 
include providing school bus service for Harrisonburg City Public Schools, transit bus service throughout the city and at James 
Madison University, and paratransit service for individuals with disabilities – the Microtransit program will utilize City vehicles 
and be driven by City employees.  
 
Patrons will be able to book their ride with a mobile app or by phone and track the progress of the vehicle until it arrives at a 
designated pickup location, much like other popular rideshare services. The City-run program will provide reliable availability; 
safe, secure service; ADA-accessible vehicles; and late-night service.  
 
“As we continue to look for more and better ways to serve our community, we identified ridesharing as a vital addition to our 
other transportation options – especially for those who get out of work after our traditional services cease in the evening or for 
those looking to go Downtown for dining or events and need a safe way to get home,” HDPT Director Gerald Gatobu said. “We 
hope future patrons of HDPT’s Microtransit will use this survey opportunity to let us know how best this new service can support 
them as they live, work and play in Harrisonburg.” 
 
The community is encouraged to take part in an online survey at www.surveymonkey.com/r/hdpt_microtransit_study_survey 
that asks, among other questions, what times they would like the service to be offered, what areas of the city the program 
should serve, and what they value most in a rideshare program. 
 
Paper copies of the survey are available at HDPT, 475 E. Washington St., and at City Hall, 409 S. Main St. The survey will be 
available until April 21. 
 
Find more information on HDPT at https://harrisonburgva.gov/hdpt. 
 
The City of Harrisonburg is centrally located in the Shenandoah Valley of Virginia.  It is home to approximately 55,700 people.  More 
information about the City of Harrisonburg is available online at www.HarrisonburgVA.gov.  
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