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Changes coming to how customers pay utilities bill online

HARRISONBURG, Va. — Harrisonburg utilities customers will  custouernaue service aporess
Soon have a nEW Way to pay their bi”s online’ as the City CITY OF HARRISONBURG 409 S MAIN ST (MUNICIPAL BLDG) 03/09/2022
ACCOUNT # CUSTOMER # METER SIZE ACCOUNT TYPE BILL NUMBER PREV READ DATE CURR READ DATE
transitions to its new Citizen Self Service online payment 350480010 5 oy, e ramem owenz
tool [ cusssamenmion < wm {FE, 50 TSNP N s G ]
‘ WATER CITY - 1 1/2" METER . 13856438 A 1232 1241 9,000 SSS.BS
SEWER CITY -1 1/2" METER 1 w $32.10
AUTHORITY CITY -1 1/2" METER 1 / $54.45
Those who choose to pay their bills online will now need to ~ Fusscomeron 2 ¢ e
use their Customer Number located on their utilities bills
starting in April. This number will allow customers to sign in -
through www.harrisonburgva.gov/water to pay their bill. - - L, | Proiowssae s000
Customers have previously used their account number for = ™ E ebmas o o
. K . . — Less Payments Received $171.40
online payments, but that option will no longer be available 20
_ 77 7R 2
starting nextmonth. ¢ S N il & e PR
CITY OF HARRISGNBURG‘ UTILITY BILL
. . . . 409 S MAIN ST ~ Remittance Copy
Customers who prefer to pay their utilities bill by phone, mail  +arrisonaurs, va 22801 e AR et
or in person will still be able to do so. There is no change to Bestomor Number: To03531
those SerVices, Bill Number: 53414
Pay By: 03/00/2022

Anyone with questions can email waterservice@harrisonburgva.gov.

The City of Harrisonburg is centrally located in the Shenandoah Valley of Virginia. It is home to 51,000 people. More information about
the City of Harrisonburg is online at www.HarrisonburgVA.gov.

kit & @

HitH#



http://www.harrisonburgva.gov/water
mailto:waterservice@harrisonburgva.gov
http://www.harrisonburgva.gov/
http://www.facebook.com/HarrisonburgVA
http://www.twitter.com/HarrisonburgVA
http://www.flickr.com/photos/harrisonburgva/sets
http://www.youtube.com/harrisonburgvirginia
http://www.harrisonburgva.gov/subscribe
http://instagram.com/HarrisonburgVA

