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July 9, 2021



The City of Harrisonburg  conducted a study regarding the City-owned property 
bordered by Garber's Church Road and the City's Hillandale Park that currently is 

home to the Heritage Oaks Golf Course.

The study sought to understand how best the property can be used to benefit 
Harrisonburg residents presently and in the future. 

The input survey contained 17 questions.

The survey was open from June 28, 2021 to July 7, 2021.

Survey Responses: 1043
Completion Rate: 97%



Part I. Demographic 
Information
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Q14
Are you a resident of the City of Harrisonburg?
Answered: 1,016
 Skipped: 27

Yes, I am a full-
time resident.

I am a property 
owner, but not a 
resident.

No, I am not a 
resident or a 
property owner.
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1313131313

5656565656

288288288288288

Yes, I am a 
seasonal 
resident.

71.7% of the respondents were full-time residents, seasonal residents, or 
property owners.

28.3% of the respondents were not a resident or a property owner.
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Q15
If you are a Harrisonburg resident, how far away do you live from
Heritage Oaks Golf Course?

Answered: 1,016
 Skipped: 27

Less than 1
mile

1-2 miles

2-4 miles

More than 4
miles

I am not a
Harrisonburg...
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Q16
Please indicate the total number of persons within your household
that fall into the following age categories.

Answered: 1,016
 Skipped: 27

(no label)

1 2 3 4 5 6 7 8 9

10 or more

Under 10 years

10-19 years

20-34 years

35-54 years

55-69 years

70 years or
older
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Household Make-Up of Respondents
Under 10 years          254 individuals             15%
10-19 years                 199 individuals             12%
20-34 years                 256 individuals              15%
35-54 years                 446 individuals              26%
55-69 years                 366 individuals             21%
70 or older                 182 individuals               11%

1703 individuals total in all respondent households
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Q17
What is your annual household income?
Answered: 1,016
 Skipped: 27

Under $25,000

$25,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000 or
more
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Annual Household Income of Respondents (%)
Under $25,000         2.5%
$25,000-$49,999     10.6%
$50,000-$74,999     20.9%
$75,000-$99,999     25.3%
$100,000 or more   40.6%



Part II. Recreation 
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Q1
In the last 24 months which of these recreation activities have you or
anyone in your household participated in– in Harrisonburg or another

community? (Please select all that apply)
Answered: 1,043
 Skipped: 0

My 
householddoes 
not participate in 
recreational 
activities.

Golf

Miniature golf

Walking o hiking for leisure

Running/Jogging

Use of

playground equipment

Organized youth programs

Baseball/softball

Soccer
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Lacrosse

Cycling/biking

Mountain biking

Fishing

Disc golf

Basketball

Volleyball

Swimming or
water aerobics

Tennis

Pickleball
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In Harrisonburg Another community

Organized

older adults programs

Use of dog park

Attending

Special Events.

Other
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Q2
How frequently do you visit these parks and recreation facilities?
Answered: 1,043
 Skipped: 0

Smaller parks
near my home

larger parks with a variets of 
recreational opportunities

Parks or schools with sports fields

Natural open space with trails

City indoor recreational facilities
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Frequently (one a week or more) Sometimes (1‐2 times a month)

Rarely (Less than 5 times a year) Never
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Q3
How would you rate the general upkeep and maintenance of the
existing parks in Harrisonburg?

Answered: 1,043
 Skipped: 0

Excellent

Good

Okay

Poor

Don’t know
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Q4
Which types of additional or improved recreational amenities do you
think are needed in Harrisonburg? (Select all that apply)

Answered: 1,043
 Skipped: 0
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multi-use
trails

bike trails

walking trails

playgrounds

disc golf

miniature golf

fishing
lakes/ponds

picnic areas

natural
lands/open...

dog park

skate park

pools/splashpads

outdoor fields

outdoor tennis

courts

outdoor
pickleball courts

outdoor
amphitheater

no additional or 
improved amenties 
needed

Other (please
specify)
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Part III. Opinions of 
Heritage Oaks Golf Course 
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Q5
Heritage Oaks Golf Course is a benefit to our community.
Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Slightly
Disagree

Disagree

Strongly
Disagree

0 100 200 300 400 500 600 700 800 900 1000

605605605605605

8080808080

5252525252

7373737373

5656565656

7171717171

103103103103103

Strongly Agree   58.17%  
Agree  7.69  %
Slightly Agree 5.00%  
Neither Agree nor Disagree  7.01%  
Somewhat Disagree  5.38%  
Disagree  6.82%  
Strongly Disagree  9.90%  

Strongly Agree/Agree 65.86%  
Strongly Disagree/Disagree 16.72%  
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Q6
Heritage Oaks Golf Course should continue as an 18-hole golf course
with no other recreational activities allowed on the park property (e.g.

walking, biking, special events).
Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree

0 100 200 300 400 500

387387387387387

100100100100100

4949494949

6969696969

7979797979

104104104104104

252252252252252

Strongly Agree  37.21%
Agree 9.61%
Slightly Agree  4.71% 
Neither Agree nor Disagree   6.63%  
Somewhat Disagree  7.59% 
Disagree  10%
Strongly Disagree 24.23%

Strongly Agree/Agree     46.8%
Strongly Disagree/Disagree   34.2%
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Q7
Heritage Oaks Golf Course should continue as an 18-hole golf course
only if other recreational activities are allowed on the park property (e.g.

walking, biking, special events).
Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree

0 100 200 300 400 500

180180180180180

138138138138138

131131131131131

140140140140140

7575757575

131131131131131

245245245245245

Strongly Agree 17.3%
Agree 13.27%
Slightly Agree 12.60%
Neither Agree nor Disagree 13.46% 
Somewhat Disagree 7.21%
Disagree  12.60%
Strongly Disagree 23.56%

Strongly Agree/Agree 30.6%
Strongly Disagree/Disagree  36.15%  
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Q8
Heritage Oaks Golf Course should be converted to a 9-hole golf
course, and the remainder of the property used for a different purpose.

Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree

0 100 200 300 400 500 600 700 800 900 1000
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9191919191
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9494949494

3333333333

102102102102102

550550550550550

Strongly Agree  6.73%
Agree  8.75%  
Slightly Agree  9.6%
Neither Agree nor Disagree 9%  
Somewhat Disagree 3.2%
Disagree  9.8%
Strongly Disagree 52.9%

Strongly Agree/Agree 15.5%
Strongly Disagree/Disagree 62.7% 
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Q9
Heritage Oaks Golf Course should be closed and the property
converted back into a passive park, as it was before the development of

the golf course.
Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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6161616161

8484848484

596596596596596

Strongly Agree  9.8% 
Agree 5.58% 
Slightly Agree  4.7%  
Neither Agree nor Disagree  8.65% 
Somewhat Disagree  5.87%  
Disagree  8.08% 
Strongly Disagree 57.31%

Strongly Agree/Agree 15.38%
Strongly Disagree/Disagree  65.38%  
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Q10
Heritage Oaks Golf Course should be closed and the property sold to
be re-developed into another use.

Answered: 1,040
 Skipped: 3

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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3333333333

2020202020
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2828282828

106106106106106

785785785785785

Strongly Agree  3.17%  
Agree   1.92%
Slightly Agree   2.5% 
Neither Agree nor Disagree  4.04% 
Somewhat Disagree  2.69%
Disagree  10.19% 
Strongly Disagree 75.48%  

Strongly Agree/Agree 5.09%  
Strongly Disagree/Disagree 85.67%  
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Q11
Please select all the images of types of uses you would support
replacing Heritage Oaks Golf Course.

Answered: 1,028
 Skipped: 15

Low Density
Residential

Medium Density
Residential

High Density
Residential

Mixed Use
Development

Commercial/Prof
essional

Industrial

Institutional

Public/Semi-Pub
lic

I do not
support a...
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4141414141
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Part IV. Alternative Land 
Uses
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Q12
Please select all images you would oppose replacing Heritage Oaks
Golf Course.

Answered: 1,028
 Skipped: 15

Low Density
Residential

Medium Density
Residential

High Density
Residential

Mixed Use
Development

Commercial/Prof
essional

Industrial

Institutional

Public/Semi-Pub
lic
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Q13
If Heritage Oaks Golf Course was re-developed into a non-
recreational use, do you think the annual cost to provide public services

(e.g. water, sewer, road maintenance, public safety) for the new use
should be greater than, equal to, or lesser than the current cost to operate

and maintain the 18-hole golf course?
Answered: 1,028
 Skipped: 15

Greater than

Equal to

Lesser than
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466466466466466



Appendix A. Responses of City Residents or Property Owners Only
Questions 5-13
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Q5
Heritage Oaks Golf Course is a benefit to our community.
Answered: 728
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Slightly
Disagree

Disagree

Strongly
Disagree
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Q6
Heritage Oaks Golf Course should continue as an 18-hole golf course
with no other recreational activities allowed on the park property (e.g.

walking, biking, special events).
Answered: 728
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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Q7
Heritage Oaks Golf Course should continue as an 18-hole golf course
only if other recreational activities are allowed on the park property (e.g.

walking, biking, special events).
Answered: 728
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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Q8
Heritage Oaks Golf Course should be converted to a 9-hole golf
course, and the remainder of the property used for a different purpose.

Answered: 728
 Skipped: 0
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Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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Q9
Heritage Oaks Golf Course should be closed and the property
converted back into a passive park, as it was before the development of

the golf course.
Answered: 728
 Skipped: 0
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Slightly Agree

Neither Agree
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Disagree

Disagree

Strongly
Disagree
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Q10
Heritage Oaks Golf Course should be closed and the property sold to
be re-developed into another use.

Answered: 728
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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Q11
Please select all the images of types of uses you would support
replacing Heritage Oaks Golf Course.

Answered: 728
 Skipped: 0

Low Density
Residential

Medium Density
Residential

High Density
Residential

Mixed Use
Development

Commercial/Prof
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Industrial

Institutional

Public/Semi-Pub
lic

I do not
support a...
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Q12
Please select all images you would oppose replacing Heritage Oaks
Golf Course.

Answered: 728
 Skipped: 0
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Q13
If Heritage Oaks Golf Course was re-developed into a non-
recreational use, do you think the annual cost to provide public services

(e.g. water, sewer, road maintenance, public safety) for the new use
should be greater than, equal to, or lesser than the current cost to operate

and maintain the 18-hole golf course?
Answered: 728
 Skipped: 0

Greater than

Equal to

Lesser than
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Appendix B. Responses of Households with Individuals Over 55 Only
Questions 5-13
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Q5
Heritage Oaks Golf Course is a benefit to our community.
Answered: 38
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Slightly
Disagree

Disagree

Strongly
Disagree
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Q6
Heritage Oaks Golf Course should continue as an 18-hole golf course
with no other recreational activities allowed on the park property (e.g.

walking, biking, special events).
Answered: 38
 Skipped: 0

Strongly Agree

Agree

Slightly Agree

Neither Agree
nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree
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Q7
Heritage Oaks Golf Course should continue as an 18-hole golf course
only if other recreational activities are allowed on the park property (e.g.

walking, biking, special events).
Answered: 38
 Skipped: 0
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Neither Agree
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Somewhat
Disagree

Disagree

Strongly
Disagree
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Q8
Heritage Oaks Golf Course should be converted to a 9-hole golf
course, and the remainder of the property used for a different purpose.

Answered: 38
 Skipped: 0
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nor Disagree

Somewhat
Disagree

Disagree

Strongly
Disagree

0 10 20 30 40 50

11111

22222

11111

11111

11111

44444

2828282828



Urban Land Institute Heritage Oaks Golf Course Study Survey

13 / 22

Q9
Heritage Oaks Golf Course should be closed and the property
converted back into a passive park, as it was before the development of

the golf course.
Answered: 38
 Skipped: 0
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Q10
Heritage Oaks Golf Course should be closed and the property sold to
be re-developed into another use.

Answered: 38
 Skipped: 0
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Q11
Please select all the images of types of uses you would support
replacing Heritage Oaks Golf Course.

Answered: 38
 Skipped: 0
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Q12
Please select all images you would oppose replacing Heritage Oaks
Golf Course.

Answered: 38
 Skipped: 0
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Q13
If Heritage Oaks Golf Course was re-developed into a non-
recreational use, do you think the annual cost to provide public services

(e.g. water, sewer, road maintenance, public safety) for the new use
should be greater than, equal to, or lesser than the current cost to operate

and maintain the 18-hole golf course?
Answered: 38
 Skipped: 0
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Lesser than
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Appendix C. Responses of Households with Incomes Under $50,000 only
Questions 5-13
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Q5
Heritage Oaks Golf Course is a benefit to our community.
Answered: 133
 Skipped: 0
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Q6
Heritage Oaks Golf Course should continue as an 18-hole golf course
with no other recreational activities allowed on the park property (e.g.

walking, biking, special events).
Answered: 133
 Skipped: 0
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Q7
Heritage Oaks Golf Course should continue as an 18-hole golf course
only if other recreational activities are allowed on the park property (e.g.

walking, biking, special events).
Answered: 133
 Skipped: 0
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Q8
Heritage Oaks Golf Course should be converted to a 9-hole golf
course, and the remainder of the property used for a different purpose.
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Q9
Heritage Oaks Golf Course should be closed and the property
converted back into a passive park, as it was before the development of

the golf course.
Answered: 133
 Skipped: 0
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Q10
Heritage Oaks Golf Course should be closed and the property sold to
be re-developed into another use.
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 Skipped: 0
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Q11
Please select all the images of types of uses you would support
replacing Heritage Oaks Golf Course.
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Q12
Please select all images you would oppose replacing Heritage Oaks
Golf Course.
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Q13
If Heritage Oaks Golf Course was re-developed into a non-
recreational use, do you think the annual cost to provide public services

(e.g. water, sewer, road maintenance, public safety) for the new use
should be greater than, equal to, or lesser than the current cost to operate

and maintain the 18-hole golf course?
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Appendix D. Responses of Households Residing Less than 1 mile from the 
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Q5
Heritage Oaks Golf Course is a benefit to our community.
Answered: 165
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Q6
Heritage Oaks Golf Course should continue as an 18-hole golf course
with no other recreational activities allowed on the park property (e.g.

walking, biking, special events).
Answered: 165
 Skipped: 0
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Q7
Heritage Oaks Golf Course should continue as an 18-hole golf course
only if other recreational activities are allowed on the park property (e.g.

walking, biking, special events).
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Q8
Heritage Oaks Golf Course should be converted to a 9-hole golf
course, and the remainder of the property used for a different purpose.
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Q9
Heritage Oaks Golf Course should be closed and the property
converted back into a passive park, as it was before the development of

the golf course.
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Q10
Heritage Oaks Golf Course should be closed and the property sold to
be re-developed into another use.
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Q11
Please select all the images of types of uses you would support
replacing Heritage Oaks Golf Course.
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 Skipped: 0
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Q12
Please select all images you would oppose replacing Heritage Oaks
Golf Course.
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Q13
If Heritage Oaks Golf Course was re-developed into a non-
recreational use, do you think the annual cost to provide public services

(e.g. water, sewer, road maintenance, public safety) for the new use
should be greater than, equal to, or lesser than the current cost to operate

and maintain the 18-hole golf course?
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