
Answer:

A: The City Website will be a resource for
guidance on communication needs & will have
a specific process in place & specific contact
information.

A: changes are made based on condition of the
assets and available resources. Intersection
upgrades occur with paving. Arterial roads are
repaved approximately every 10 years, collector
roads (medium-sized streets) every 15 years, & local
roads (residential, lower traffic streets) every 20
years. Walkways and bus stops are upgraded when
they are impacted by a capital project, or are
reconstructed due to deterioration.

Frequently Asked Questions

Q: how does someone communicate with the
City about accessibility issues? 

Q: What should I do if the City & I do not agree
about the appropriate resolution for the issue?

A: A grievance procedure will be    
accessible through the city website.

Q: When are accessibility Changes
(approximately) made?

A: Public access permitted projects
must follow work zone accessibility
standards.

Q: What expectations, relating to accessibility,
apply to contractors whose work zones are
within public streets & sidewalks?

Q: WHat happens if temporary features such
as trash cans, sandwich boards, and
scooters routinely obstruct pedestrian
facilities or features?

A: While the City provides education on these
subjects to property owners and regulates
scooter placement locations, to minimize their
occurrence, enforcement is complaint driven.
Contact public works. 
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