


1. Utility Bill Date 
This is the date the bill was generated 
 

2. Customer Message 
States a general message, notification, and/or 
upcoming event information to all customers  

3. Account Holder Name / 
Address 
States the name(s) on the account and 
postal mailing address 

4. Customer Name 
States one of the account holders names 

5. Service Address 
Location where water is being used 

6. Due Date 
This is the date the utility bill is due 

7. Account Number 
Identification number for the service 
address 

8. Customer Number 
Identification number for the specific customer 

9. Meter Size 
Size of meter -based on allowable fixture 
count and gallons 

10. Account Type 
Type of account – Residential, Commercial, 
Industrial, Institutional, City, Apartments, 
RoCo, Mixed Use (Comm/Res) 

11. Bill Number 
Identifies bill with specific account holder 
and month 

12. Previous Read Date 
Past date meter was read 

13. Current Read Date 
Most recent date meter was read 

14. Charge Description 
Breakdown of billed charge descriptions for the 
current month 

15. Units 
Number of units bill for each charge 
description 

16. Meter Number 
Identifies meter at specific service address 
 

17. Read Code 
Identifies type of reading – Actual, 
Estimate, Final 

18. Previous Reading 
Past read taken from the meter 
 



19. Current Reading 
Most recent read taken from the meter  

20. Usage 
Amount of water consumed during the billing 
cycle in gallons – 1000, 100, or 1 gal increments 

21. Charge Amount 
Breakdown of billed charges for the 
current month 

22. Usage History 
Graph showing past and current water 
consumption 

23. Total Current Billing 
Billed amount for the most recent period  

24. Previous Balance 
Remaining unpaid charges that are due 
immediately 

25. Adjustments / Penalties 
Credits (+) / Debits (-) applied during the 
billing period 

26. Less Payments Received 
Payments applied to the account received in 
the current period 

27. Total Amount Due 
Amount due by due date 

28. Delinquent Message 
States the account is delinquent and at risk of 
disconnection of utilities for the individual 
account with date and amount due to avoid 
disconnection 

29. EFT Message 
States the amount due will be paid 
automatically by bank draft (electronic 
funds transfer)  

 

 


